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1. PLEASE STATE YOUR NAME AND BUSMESS ADDRESS. 

My name is Eyal Yechezkcll. My business addesr is 312 East Solh Svca. N e 6   YO^, 

WHAT IS YOUR POSITION WITH TD'l COMMUNICATlONS. t NC.? 

I am the Pnaident of TDI Commuaioltions, Inc. In lhis capaciry, i am i~thoritcd to tile 
and suppan TDl Comwcations, Inc.'s Application, rrrd to make a commitmmt on behalf of 
TDI Communicalions. Inc. to aditere to all State laws in Tllinois and lo this Commission's 
policiy rules. ad orders. 

3. 

NY 1%'. 

2. 

PLEASE DESCLUBE YOUR BUSINESS &XPIGRltWE AND BACKGROUND. 

Sin= thc formalion of the Company on July 11,2M)1, I have been employed by TD1 
Communications, he. At TDI Communications, he., T ham held the pori tion of Yrcaidcnt. As 
President, I am responsible for all O Y T o l  Communicatione, b c . 3  opusaions. includtnp sales, 
sewice provisioning, milintmancc. cusromer service and nctwork sweilkoce. In this cupacity. I 
oversee the d i r e  product line offered by TDI C~nnnlmicstionS, h., &om simple voice s a r v i u s  
to high spced ~rdnsport produrn. For B m m  detsikd dmcriplion o f  my background, and the 
bnckground of TDI Communications, hic.'s maqamcnt M, scc Exhibit 1 hereto. 

11. 
PURPOSE AND S m  

4. WHAT 15 THE PL'RPOSE OF YOUR TESTIMONY IN THIS PHOCEEDMC? 

I submil this lcstiniony on bchaifofTDT Cammunications, Inc. to demonstiate Lhiu TDI 
Commuiusations, Inc.'~ applicntion for a license ro provide mold intcrexclmgc 
relacommunications sorvices meets appropriate regulatory criuno a d  is in Ihe public htcrcst, I 
will YIK) detail the wrviccs thd TDI Communications. h c .  pmposes to offcr in [Ilinolr. 

MO171~0:r 3 
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5. PLEASE SUMMAFUZE THE MAIN WplvTS OF YOUR TESTIMONY, 

MY testimony will address scveni majorpdnts: 

* 
J dwcription of ??31 Communications, Inc,;s application for a license to provide 
mold inleroxchanke scnices. 
a desmption oCTDI Communicarionr, Inc. 's managerid and technical 
qualilicadciis. 
a description o f  TDI Communications, Inc,'r financial quatiiications. 
a description or h e  specific suvicen ID1 Communicationr. Inc. proposes IO offa 
in the State of Illinois. 

services M consistent with chc public interest 
a demonstration tha! TDI Communicatiow Im.'s proposed nsoW intermchange 

6. PLEASE DESCRIBE THE AUTHORITY THAT TDX COMMUNICATIONS, 1NC. 
SEEKS FROM THE COMMISSION. 

TDI Communications, lnc. seeks a license to provide resold inrenxchvige 
telecommunications services iii Ow S w e  of Illiiiais, 

7. PLEASE DESCRlBE THE CORPORATE STRUCTURE OF TDJ 
COMMUNICATIONS, MC. 

TDI Communications, Inc. wilz incorporated uodar UJe name of TDI Coinmunicatioos. 
Inc. in the State or Delaware on July I 1,2001. C o p k  of its CRtifitate and &r!clas of 
Incorporation arc colleetively anaclicd hcrcto as Exhibit 2. TDI Communications, tnc. is 
certified to transact business ay P foreiyn a>rpodon in lire State af Illinois. A WUY of TDI. 
C~unica t iow,  Inc.'r authorization is nthchcd hereto 84 W b i t  3 

Ill. 
FINAN- CATION8 

8. PLEASE DESCRIBE TDI CO-CATIONS, INC.'S mNANClAL 
QUALIFICATIONS. 

In demonstmtion of its financial qualifications. copies of TDI Communications. Ine.'s pro 
forma financial swcmcu~ covering the tint three (3) years of operation, are collectively attached 
heirlo u Exhibil4. These fiiiaincinl slatenien~s demonstrare that TDI Communitations. lnc. hi16 
the financial ability Io provide rhu sLwiccS: that it hcrcby rcqucsb authority 10 0cG.x tu khc publk 
TD1 Communications, Inc.3 net revenues will provide TD1 Communications, Inc. with mom 
rhu! cnougb financial resou~ccs lo r i d  i t s  operations consistent with chc mics o i ' h  Illinois 
Commerce Commission (hereinafter "ICc''). 

OOW?'140;1 3 
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YV. 
MANAC F m  AND TEgmr ICAL 0 UA- TIONS 

9. PLEASE OUTLLNE TDI COMMUNICATIONS, INC.'S MANAGEWAL AND 
TECHNICAL QUALIFICATIONS. 

TDI Communications, Inr, has h e  technical and manqerid resou-ces rlcccsrary io 
provide cwlamers UI the Slale of  illinuis w.Ch hi@i-quulity i w l d  inlmxcharigc 
ttiecornmunicationr scwiccs. TDI Conununicaiions, h.'$ management possesses cximsivs 
inanagemcnt md technical expcricncc in tile ~elccommunic~tions industry. A list of the Officers 
and Dircclon ofTD1 Communicstiona, Ins., to@ur with thcii managerial qudificaiions are 
callcctiwly attached hereto as Exhibit 1. Tho relevant operational and managerial apehemaof 
I D 1  Communications, lnc.'s Exccurive Management staff is set rorth in Exhibir 1 hereto. 

10. PLEASE DESCRIBE TDi COMMUNICATIONS, MC'S CURREXT LICENSES. 

TDI Comrnunicadons. Inc. is cuncnlly authorized to provide resold inlrrexchangc 
telccommunicatiom strvicss in the stares orColorado, Idaho. lewa, Michigan. .Montana. New 
Jersey, New Mexico. Ohio, Tcxm Utah and Washington. TDI Communiutians. Inc. is in the 
proccss ofpetitioning tha remaining states of the Union for wold inrcrcxohang:: 
tclscommunicatiom authority In no instance has an application bean deniod or rcjccted. 

V. 
ml COMMUNI CAW ON- 'S PROPOSED S t  ' . H V W  

11. PLEASE DESCRIBE THI.; TYPES OF SERVICES THA'I' TDI 
COMMUNICATIONS, INC. WILL OFFER IN ILLlNOIS. 

TDX Comrnuucations, Inc. intends to provide resold intatxchange teiecomunications 
and pmpaid calling card scnises indiscriminstdy to both nsidcntisl and buninest class 
rustomere throughout thc entire State of Illinois. Tx)I Communications, Inc. pniposes to acquirc 
w d  resell variouo voice arid data comnrunisrtions Jcnoces o f f i  by interexchange carriers, aiid 
IO package and provide these sctviccs for the spcciolhed functions and needs of its customers. In 
particular. services will be acquircd From undiarlyhg interexchange canicre at bulk rates md wili 
be mold to Applicmi's customers, $0 rhat customera will benefit from reduced pricing. The 
cxpcnrnad managemmi, Ieclmical. and opor&ons nrpeniss of rhe TDI Comrnunkotiom, h c .  
tcem will enable TDI Comnrunications. Ino. tu be$n offering cumpetitivc high-quality service 
iummediately upon the pan1 of the authority r e q ~ ~ r c d  herein. 

00(Wfl4D:l 4 
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In addition to pricins. the introduction of TDI Communifatioos, [nc. s c ~ j c c s  

more tapid introducticln ofnew will P N ~ D  COIUpelitiOh and lead to grealer cfficiencier 
l~llllobJy’a5 in the use of telephone sen’icc. Thus, IcC’s grpnt ofTD1 Communiertions, IN.’$ 
qplication will significantly serve the public inlorest thmvyh -ced wmpecitioll in (he 
nUrket for interexchange telecommunications savicert)uough the Adidon of's weti n>an;lgd 
ncw entrant int4 the market. 

TDr Communications, Inc. ocrvics will be avvlihble on a fuU-tLne bais, 24 bwts a &yv 
swan days a w& Customer S~M’EC support will 
week by calling (88s) 8W-5236. 

12. 

bm avaiilsble 24 houn il day, S C Y ~  ~ Y Y  

WHAT FACILITIES WI1.I. TDI COMMUNICATIONS, INC. L‘SL? TO PROVlUE 
ITS PROPOSED INTEREXCHANCE SERVTCESY 

TDI Communications, Inc. will offer scmces to its subsmbm through the resale of its 
underlying cUrim’ &cilities and nawork elemcars. 

A l l  faditin lo be usecl in Connrclion with the provisioning of the pcopusul services arc 
rhosc of the State‘s intcrcxchange cerricrs. id aa such arc shady consuucrrld and in apemiion 
in ~ ~ s n c ~  with any nacessnry frdeiml and State rulhorizatioas. 

13. WXAT GEOGRAPHIC AREAS WILL ID1 COMMUTUICATIONSi INC. SERVE? 

TDl Commuaications, tnc. rcks dficatiou 10 provide resald intmexchilnye 
tclccommunicaiions services rhmwhout the attire Sbtc of lllinois. 

14. WlLL TDI COMMUNICATIONS, INC. OFFER SERVICE TO ALL 
CONSUMERS WITHIN ITS SERVlCE AREA? 

Yas. TD1 Commwcations, Inc. will w e  any astornem upln quest .  provided h l  !he 
sewice roquwt falls within the terms of TDI CommunicptionS, Inc.’e W f  for tod user suviccs. 
TD1 Communications, Inc. will provide service indiscriminately to all customers. buaincss and 
residcntiill. 

15. HOW WILL TDI COMMUNICATIONS, INC. ESTABLISH lTS CALLING 
AREAS? 

TDI Communications, Inc. intends to provide sclvice 10 customw in the krdory 
servicd by Global Crossing. Qwast Communications and MCI WwldCom. ’Wl 
Communications, Ine.’scallinK arcas will be the bamc ar the calling ycas of Global Cro.rring, 
Qwsr Cornmunicotiona and MCI WorldCom. 
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t6. WILL TD1 COMMUNICATIONS, JSC.'S TARLFFS CONTAIN ALL OF ITS 
RATES AND CHARGES AS REQL7UD FOR INTRASTATE TELEPHONE 
SERVICES? 

Yes. All rats elements W i l l  be set fo& in a readily ascenaimblr fom.. TDDI 
Communications, Inc.'~ tariff will lis! rpccific rate levels for each m i c e  end smice clcmeni. 
aad will otherwise comply wich thc LCc's Rules. TDI Crrmmunicationa, loc.'s proposed 
interaxchange tarin. containing its pmposed ratcs. t e r m ,  d conditions oPserwce, is attached 
hereto as Exhibit 5. 

1 7. 

18. 

1Y. 

WILL TDI COMMUNICAI'IONS, INC. PROVIDE OTHER SERVICES OR 
SERVICE OPTIONS? 

No, 

WILL TDI COMMUNICATIONS, MC. COMPLY WITH ALL ILLINOIS 
REGULATORY REQUIREMENTS! 

YCS. 
VI. 

-T CON-TIONs 

PLEASE DESCRJBE THE PUBLIC INTEREST BENEFITS ASSOCIATED 
WITH TDl COMMUNICAlIONS, INC.'S PROPOSED OIWERWC OF 
TELECOMMUNICATlONS, SERVICES IN JLLINOIS. 

TDI Communicoh'ons, lnc. inlends 10 pmvide service indjscriminakly to both residential 
and business deab cusmm- ihrouyhout the entire State of Illinois. TDI Communications, Ins. 
proposcs to acquire and resou various voice and dua wrnmunications sewiccs offered by 
inlercrchangc carriers, and to paclap und provide t h e  servlces for &e specialized functions 
ad mds o f  its customm. In panicalar. services will bc acquired &om undsrlyiny 
interexchange h e r s  at bulk m ~ s  and will bc rasold to Applicml's wstomcrs, so that 
CuBlDrncra will beoefit hm r luccd priciny. 

The crpaienced managanmt, mhnical. and operations e x p d r c  of rhc"ID1 
Comunicationr, Inc. team will cnabla l D 1  Communications, hc. lo begin offking compeiitivc 
high-quality smice immediately upon the grant ofthc authority requested herein. 

In ddirion IO rcduecd pricing. the ifitdudion ofTD1 Communications. Inc. services 
will pmmotc campetition and lead 10 greater effcicncies and more rapid introduction ornew 
tcchnol~~cs in the use of klcphonc scrvice. 



TDI CarnrnUnicaLions, Inc.'s proposed Services will pmvidemuitiplc public bemtjts by 
increadng the sfficiency of interexchange carriers by pmvidiog users oftelecoi~~unicaiionr 
services with greater disbilily, atid by inctcasing the competitive choicu available to users in 
fhe Stale. Enhanced cornperilion in ~IecommMications serviees!ikcly will hrtker stimulate 
cconamic development in the Sinre oflllinois. In additicm. incrrascd cornperition will cmatc 
incentives for lower prices, morc innovative services, and mom respmsive custamer service. 

htrthmno~e. tbt  grvlt of a certificate WilI MI adversely affecr the services offered by 
otber intcrcxchange earria=. & has been the case with other competitive initiatives in the state 
of Illjaois, II granl. ofthe requosled authority will have minimal impact on tho S~iite's 
intcrcxchan@ c d e n .  In fact. inmxchange providers havebenrfincd from market vlcentivca 
to improve the d c i a K y  of their operations and From incnezred uage ofthcir srwices duc IO 

cxpansmn of thc toid m d c t  spurred by wivpetiiioa ,d Iowcr prices, Iniercrr:hangc 
telecommunications scrvicm competition also will stimulate the dcrnand for thc yervicw supplied 
by all interexchange m i c e  carrien. including those of the underlying carr;crs. rhc 
interexchsngo providers will h a w  iiinrkct incentives to improve the efficiency of their operations. 
and tliey will bcncfit born the incrwsed use orlheir services, due to rhc cxpstisron orrhr lorat 
mvkct and by their campetitivsly driven p r i c ~ .  

20. PLEASE PROVIDE THE NAME, ADDmSS, TELEPHONE. AND FAX NUMBER 
OF THE PERSON AT YOUR CCJMPllhN THAT W I L L  BE RESPONSIBLE FOR 

COMPLAINT RESOLUTION? 
WORIUNG WITH THE YCC'S CONSUMER SERVXCES DIYISION FOR 

Name: Mr. Eyal Ycchezkell 
Adfress: 322 East Solh Swct 

New Yo& NCW York la022 
Tcl~honc:  (212) 588-1 180 
Facsimile: (212) 588.1 191 
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21, IS YOUR COMPANY S E E M G  ANY WAIVERS OR VARIANCES OF 
CERTAIN C O W S S I O N  RULES A W  REGWTIONS tN THIS 
PROCEEDING THAT PERTAIN TO INTEREXCHANGE SERWCE:' PLEASE 
PROVIDE EVIDENCE AS TO WHY YOUR COMPANY Ls SEELCLNC ANY 
WAIVER OR VARhNCb:. 

Yes. TDI Communications. h c .  has requested waivera or variances for Commission 
Rules Part 710 and Part 735.180. fD1 Communicstions, Inc. will maintain ib rkoi'ds in 
accordance to Generally Accepted Accounting Principlccl (W). TDI Comnitmicoiiom, Inc. 
will not issue dhtories itsex. D i m ~ o r i c s  will be issued by tha underlying c:i)rrim it will 
contract with. The roquest for a w a i w  oTP;vls 710 and 735.180 ofthc Commssion Rules is in 
rho public intcrest. No pa.ny will be injured by the grauting of the waivua. CoImissiun Rules 
psrta 710 and 735.180 are not st;ltutorily mandated. It would be unntccssarily hurdursome for 
TDI Communications. Inc. to have to comply with h rules. 

22. 

23. 

t4. 

WILL. llOUR COMPANY COMPLY WITH W IUINOB ADMINISTRATIVE 
CODE PART ?l2, PAY-PER-CALL SERVICES, INCLUDINC PART 773.55(A)(l), 
BILLING AND PART 772.100@) NOTICES? 

YLP 

%'ILL YOUR COMPANY COMPLY WTI'H 83 LUINOIS ADMINISTRATIVE 
CODE P m r  705, PRESERVATION OFRECORDS OF TELEPHONE 
UTILITIES? 

YS. 

YOUR COMPANV ABlDE BY 83 JLLINOlS ADHINISTRATIM: CODE 
PART 735. "PROCEDURES GOVERNlNG THE ESTTABLISBMENT OF 
CREDIT, BILLING, DEPOSITS, TERMINATION OF SERVICE m D  
ISSUANCE OF TELEPHONE DIRECTONES FOR LOCAL EXCHANGE 
TELECOMMUNICATIONS CARRIERS LV THE STATE OF ILLINOIS"? 

TDI Conuudcstions, Inc. will abide by Title 83, Chaptrr I: Illinois Commerce 
Commission Subsbapter 1;: Tckphone UtilitiU P u t  735, "Procedures Govem~nz ihc. 
t3mb~ishmcot of Credit, Eilliog. Dopoiits, Termination of Ssrvice pnd Lssuracc afTelcpnone 
Dmroria  for k o I  Exchange Tclecomrnunicatioru canins in  rhc State of lllii.ais.*' 

00341t40.1 8 



25. WHO WILL PROWBE CUSTOMER REPAIR SERVICE lRJR YOUR 
COMPANY? 

SsrVice, billing and repair complaints will be handled by TDK Communicationti, Inc.’s 
Customer Sewice DcpPrlment, available 24 b u n  a day. seven days a week. TDI 
Cammunidan?r, Inc.’~ Cuslomer Sotvice Department can be reached by callinq (888) 8130- 
5236. On-site aervke and repair will be handlad by the pasamd of underlying cmiers. 
pursuant LO GonIract. 

26. 

27. 

2 a. 

29. 

3u. 

BOW MAW PEOPLE DOES THE COMPANY EMPLOY? 

TDDI Communications. lnc cuitcnrly has three (3) employees. 

WlLL YOUR COMPANY MEET THE ILGQUIREMENTS 45 THlEY PERTAIN 
TO TW TELEPHONE ASSISTANCE PROGRAMS IMPOSED BY SECTIONS 
13.301 AND 13,301.1 OF TIdE ILLINOIS PUBLIC UTILTTIES ACT AND 83 
ILLINOlS ADMlNlSTLUTIVE CODE PART 757? 

YCS.  

WILL YOUR COMPANY SOLlCIT, COLLECT; AND REMIT THE 
VOLUNTARY CONTRIRUTIONS FROM TTS TELEPHONE SUBSCRIBERS TO 
SUPPORT TAF. TELEPHONE ASSISTANCE PROGRAMS? 

YU. 

DOES YOUR COMPANY PLAN ON FILING TO BECOME AN ELlClBLE 
IELECOMMUNICATTONS CARRIER? 

N O  

DOES TEE COMPANY REALIZE THAT IT WILL NOT BE ABLE TO 
RECEIVE ANY OF TtlE FEDERAL REIMBURSEMENTS FOR THE LIFE1,INE 
AND LIhX UP PROGRAMS IF IT 1s NOT AN ELIGIBLE CARRIER? 

TDI Comt&icetiorrP, Inc. undmUds rhaf if will no! be able to receivb any federal 
reimbursement tor the Lifelinc and Link Up prognum if it is not an eligible carrier 

am*rroo;1 9 
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31. 

32. 

33. 

WILL YOUR COMPANY OFFER ALL OFTHE WAIVERS ASSOCIATED 
WITH THE UNIVERSAL TELEPHONE SERVICE ASSISTANCE PROCRAMS 
(UTSAP)? 

YCS. 

WILL YOUR COMPANY ABUIE BY THE REGULATIONS AS PRESCRIBED 
IN 83 ILLINOIS ADMlNISTIUTlVE CODE PART 755, 
"TELECOMMUNICATIONS ACCESS POR PERSONS WITH DISABILITIES," 
83 UILINOIS ADMINISTRATIYE CODE PART 756 
YTELECOMMUKICATIONS RELAY SERVICE," AND SECTr0.W 13-703 OF 
THE lLLlNOIS PUBLIC UTKLITIES ACT? 

YCC. 

WLL THE COMPANY'S BILLING BYSTEM BE ABLE TO DISTINGUISH 
BETWEEN RESALE AND FACILITIES BASED SERVICE FOR THE 
COLLECTlON OF THE ITAC 1.WE CHARGE? 

Yes. Thc intcrexchsngc telecommunications services that TDI Communications. Inc 
intends to provide tu ita business and rcsidorlial customen in the Slate of lllinois will be 
provided wrclurively on a resold hai s .  

34. PLEASE DELPCRIBK YOUR COMPANY'S INTERNAL PROCESS FOR 
COMPLALNT RESOLUTTON, THE ESCALAT'ION PROCESS WTHCN YOUR 
COMPANY, AND WHEN A CUSTOMER IS NOTIFIED THAT THEY MAY 
CONTACT THP, ILLJNOLS COMMERCE COMMISSION FOR ASSISTANCE. 

TDI Communications, Inc. understids the importance of effective custaincf service for 
inlmrehrngc scrvice eomumm. 

All customer service related cornmuaicdons from subicribas will initially go to TDI 
Communications, Inc.'r Cusfomer ScrVicc Department for suppcn. Subscribers may cont3cr TDI 
Comunicaions, Inc. Crutomcr Somice Department by calling the Company at its toll-lree 
custDmersL.rvicc UUIW (888) 800-523s. 

w0471a:t 



.’ NOIJ 2 6 ’ 0 1  14:07 F R  

Nau tl’Oi 15:50 FR 

Testimony or Mr. Eyal Ycchezkell 
Docket No. 01.0651 

Subscribdr billing q u 4 0 n s  will bc fowarded to a TDI Communicatiow, Inc. Cusmmu 
SsrvissRqmsentative (‘‘CSR’’) with on-line access to billing iafcrmatim 
the authonv to investigate subscriber billing issuoe and/or q u d o a l  and m&e mcintcci limited 
b a l m  Sdjurmts .  If the subscriber is nor satisfied with rhe iespmsc l o r n  fhr CSR. at thc 
subscriber’s quost ,  the call will be handcd offto M = G o u t  mpemiaor fo- L rc~olution. The 
subscriber’s account will be appmpriakfy debited or cdited basad upon rhe QlaDme o f  this 
trananction. If the subscnier remains unsatisfied afier ape&& with tOc ZcouiIt supervisor. 
cliotomers may contact the Compaily in writing at the headqu;nters d&ess liswd brluw. ‘The 
toll-fiw number will be printcd on thc ~woniers’ monthly billing s;atemcnis. .TDI 
Communtcations, Ine. rerviocs will be available 011 a full-time besiE, 24 hours P Jay, scveg thys a 
wnk.  

CSB Will have 

Cwtoma complaints can be oddrwcd by calling the TDr Communicalions, h c .  
Customer Senrice Dqwtment’s toll-f?cc number, #ailable 24 hours a day, sewn day$ a week 
(888) 8065236 or by writing to: 

TD1 Communications, Inc. 
Customer Service Dqartment 

322 E&t SOh S M  
New Yo&, New Yo& 10022 

Clrstomu Service suppon will aLr0 be availrble on a fuli-be basis, 24 hours a. day, 
scvm days 8 wcek by calling (888) 800-5236. 

Cusmmers will be notified mr they may conact the ICC for assistance and will work 
with the particular customcr md the ICC to molvc my and dl customer compinints. 

35. WaL TRE COMPANY FILE TARLFFS FOR ALL SERVICES AHD MMRCES 
ASSOCIATED WtTH PROVIDING lNTERJ3XCHANCE TELEPHONE 
SERVICE? 

TDI Communicalions, Inc.’s proposed intrrmchagc tariff? contahinp its prcposed raw. 
!erns and conditions of service, is altachcd haem as Exhibit 5. TDI Communications. lnc. 
believes tht  the rot&, ems aid  conditions of savicc conmined in the pmposd htmXChangc 
tariff are competitive snd r w n a b l c ,  Upon appmvnl of TDI Communications. Inc.’s qplication. 
TD1 Communications. Inc. will submit its intcrcxchangc tariffto the ICC for approval and filing. 

11 
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36. HOW DOES YOUR COMPANY PLAN TO SOLICIT CUSTOMEHS ONCE IT 
BEGINS TO PROVIDE INTl9UXCHANCE SERVICE? 

Applicant h o d s  10 market its ~ r e r c h m g c  swices to its target market, which CO?rSiStS 

primarily of business and residential customars, through direct marketing. dircci mailings, 
Jntemct markeljny, tekmwkcting and, perhaps, via tdwiscd :domercials. Copies of TDI 
Communications, Inc. brochures that will be used to JMist in the marhtingaf Company scrvices 
arc not available, as of this date. 

37. WILL YOUR COWANY ALllPE BY FEDERAL AND STATE SLAMMING 
LAWS? 

TDI Communications, Inc. will not switch a customer’s interexchange providerwithout 
first obtaining apmper Letter of Authorization PLOA) &em thc customor to do so. TDI 
Cc~mmunications. Inc. will imn~edistely respond IO these reports through its Cutitomm Smite 
Depparvnent and will work wirh Ihc particular custotrm and the ICC to rcso1r.L- m y  and all such 
Wort5 ors~mnminy. 

38. 

3Y. 

40. 

HAS YOUR COMPANY WRITTEN GUIDELINES TO PREVENT THE 
UNAWORIZED SLAMMING OF INTEREXCHANGE CUSTOMERS? 

YeS. 

HAS YOUR COMPANY PROVlDED SERVICE UNDER ANY OTHER NAME? 

No. 

HAVE ANY COMPLAINTS OR JIJDCEMENTS BEEN LEVIED AGAINSTI’HL 
COMPANY? (ncrsT~TF., OWT-OF-STATE, OR PCG. 

No. 

M047140:1 12 
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41. 

62. 

43. 

44. 

4s. 

VUL 
CROSS o m  STIONS 

PLEABE PROMDE THE NAME, ADDRESS, TELEPWONE AND FAX NUMBER 
OF THE 91 1 CONTACT PERSON POR YOUR COMPANY. 

Name: Mr. Eyul Yechezkcll 

A d h s  322 Easi SO* Srroer 

Tclephotte: (212) 588-1 is0 

TDI Coiiiiiiuntcaltons. Inc. 

Ncw Yo*, New York 10022 

k & d C :  (2 12) 588- 1 I91 

WILL YOUR COMPANY ENSURE TRAT 911 TRAFFIC IS HANDLED IN 
ACCORDANCE WITH THE 83 IUNOIS ADMlN!STRKl7yE CODE PART 725 
AND THE EMERGENCY TELEPHONE SYSTEM A m ?  

YCS. 

WCLL YOUR COMPANY COhTACT AM) ESTMLKSH A WORKLNG 
RELATIONSHIP WITH THE 911 SYSTEMS WHEN YOU BEGIN TO PROVIDE 
INTEREXCHANGE TELEPHONE SERVICES? 

YeS 

WILL YOUR COMPAYY COORDINATE WITH THE INCL'MBENT LEC(S1 
AND LOCAL 91 1 SYSTFMS TO PROMDE TRANSPARENT SERVICE FOR 
YOUR INTEREXCHANCC CUSTOMERS? 

Yes. 

WHO WILL BE RESPONSIBLE #OR BUILDING AND MAINTAIMNC THE 
91 1 DATABASE FOR YOUR INTEREXCHANCE CUSTOMERS:' 

Globs! Crossing, Qwsst Comniunicdcnr and MCI Worldcorn will be responsible for 
buliding and maintaining thc 91 I (Isubasc for TQI Communi~I~as, Inc.'s htcrGxchge 
customers punuent to conlracl 
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46. HOW OFTEN WILL YOUR COMPANY UPDATE THE 911 DAT'ABASE WITH 
CUSTOMER LNIURMATlON? 

TDX Communinlioils, lnc, will update Ihe 91 1 database with cwtorner information iis 

otlcn .as its underlying carriers do. 

4 7. 

48. 

49. 

50. 

51. 

WILL YOUR COMPANY'S BILLING SYSTEM U V E  TRE ABILITY TO 
DISTINGUISH BETWEEN FACILITIES BASED AND RESALE FOR THE 
COLLECTION OF 7w E 91 1 SURCHARGE? 

YaS 

DOES YOURCOMPANY NAVE PROCEDURES FOR THE TRlNSlTIONING 
OF TI3.E 91 1 SURCElARCE COLLECTlON AND DISBURSEMENT TO THE 
LOCAL 911 SYSTEM? 

Yes. 

WILL YOUR C O M P M ' S  PROPOSAL REQUIRE ANY NETWORK 
CHANCES TO ANY OF THE 91 1 SYSTEMS? 

h'c 

WILL YOUR COMPANY BE ABLE TO MEET TEE RJJQUIREMENTE 
SPECKFED UNDER PART 725.MO(O) AND 725.6WB) FOR THE 
TNSTALLATION OF CALL BOXES? 

Ycci. 

DOES YOUR COMPANY PIAN TO F I U  FOR A WAIVER OF PART 725.500(0) 
AWD 72%610(8) IN THE FUTURE? 

Yes. 
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tX. 
.FWUANCIAL 0 UESTIONE 

32, WHAT CkRCUMSTANCES WARRANT A DEPARTURE FROM TRE 
PKESCRIBED UNIFORM SYSTEM OF ACCOUNTS POSOA'')? 

U s  of Unifonn Sythbm of A w u n t s  ("uS0.4") is MI stntutoriIy manltrttd. No party 
wi!l be injured by the p i i n g  oftbe waiver ofPari 710. Compliwce with USOA would be 
unnecessarily bwdensumc Ibr'l Dl Commlcnic;aiions. Inc. 

53. WILL SlECORDS BE MAINTAlNED IN ACCORDANCE W I J  GENERALLY 
ACCEPTED ACCOUNTING PMNCU'LES {%AAP")? 

yes. TDI Cormuunieatians. Inc will &tam ih recatds in accordance with Gemally 
Aoccprcd Accouabng Principle6 (GhAP) 

94. 

5s. 

56. 

57. 

WILL APPLICANTS ACCOUNTLNG SY5TliM PROVIDE AN EQUIVALENT 

THE USOA? 

Yes. 

W I U  aPuCAN?S ACCOUNTING PROCEDURES MAlNTAIN OR 
IMPROVE UNIFORMITY 1N SUSTANTIVE RESULTS AS AMONG SlMiLAR 
TELECOMMUNlCATlONS COMPAYIES? 

YCS 

WILL APPLICANT .MAINTAIN ITS RECOLulS IN SUFFICIENT DETAIL TO 
FAClLlTATE THE CALCULATION OF ALL APPLICABLE TAUS? 

Yes. 

DOES THE ACCOUNTING SYSTEM CURRENTLY IN USE BY APPLICANT 
PROVIDE SUPFICW'SLY DETATLED DATA FOR THE PREPAlRATlON OF 
ILLINOIS CROSS RECEIPTS TAX REIITRNS? WHAT SPECIklC ACCOUNTS 
ORSUB-ACCOUNTS PROVIUE THIS DATA? 

Y e .  

PORTRAYAL OF 0PERAT"C RESULTS AND PIN&WCIAL CONDITION AS 

IS 
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58. IF A WAIVER OF PART 71 0 IS GRANTED, WILL APPLICANT PROVIDE 
ANNUAL AUDITED STATEMENTS OR ALL PERIODS SUBSEQUENT TO 
GRANTING OR THE WAIVER? 

59. DOES APPLICANT AGREE THAT THE IWQUFSTED WAIVER OF PART 710 
WILL NOT EXCUSE IT PROM COMPLIANCE WITH FUTURE COMMISSION 
RULES OR AMENDMEhTS TO PART 710 OTWEBWSE APPLICABLE TO 
THE COMPANY? 

x. 
CONCLUSION 

60. DOES THlS CONCLUDE YOUR TESTIMONY? 

Yes. 
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VE RlFlCATlON 

7hiu icsiirnony shall be veriilcd under oath 

OATH 

Stale of New York 1 

County of Ncw Yorlt 
) ss.: 
) 

lklr Eyal Yechezkell makes this oath and saw that he IS the Pmsident of I’D1 
Communications, Inc., that he hw examined the torego& p~cGlcd rasthony and rhat to the best 
of his kxowlcdgc, informatioh, and bclirf, all statemants of fact conLincd in m d  prcfilcd 
t c s ~ w n y  are me. rrnd that said prefiled testimony is a comci statmcnt of die bubinsss wd 
ofcairs of the above-named applicani in respect to each and every matter sa foflh tbucin. 

Subscnbcd md sworn to beforc me. u Notary Publid 
(Tide of person authorized 10 admioiscer oat&) 

in the State and County above named, rhis day o f d f l / F ~ A ~  ,2001. 

/M2 
(SigMndCofpmGn aithoriiad to administer mth) 

/M2 
(SigMndCofpmGn aithoriiad to administer mth) 

TANYA R DeROSC 
Nouy PuMic. State of New Yark 

Ouoldiod in New Vork Cwnly  
NO, 03.497me 

Commission Exowes NOU. 18. A D P 3  




